SNiP Business Service Agreement (BXA)

General Terms and Conditions govern the provision of SNiP's Services

1. Oefinilions:  Caplahzed lems shall have he f ing 6 andfor the g
provided alsewhers in the Agreemanl.

11 “Affiliate’ means an enlity which directly or indirecily conlrols, is conlrofled by, of is under
comman conlrod with the party, where "Control” meéans common management, or direcl o indvec!
cwrership of mare than fifty percent [50%) of the voting equity of the party

12 ‘Agreement” means the Cuslomer Agreement, ihese General Terms snd Condikons, any
Order Fooms or xhibits, and any other documenls referenced herein and incorporaled by relfersnce.

13 "Contnbulory Integraled Sarvices” means any SNIP local, local toll, long distance, calling card,
tell frea, or intemational services offered or made available by SNIP undor lvs Agreemanl, to which
Cuslomer subscribes dunng the Term

14  Conincutory Serace Usage Charges” moans all usage charges assotaled with any of the
SNIP Contribulory tategrled Senices, calculaled prior lo the appkcation of any discounts, axcluding
a4 Taxas or Additonal Charges, charges associaled with special feafures, Equipment (whather rental
or purchase), diectory assistance. operator senvices and any olher access charges (indudng, bul not
wmted 10, cames unrversal senace charges and pl&suhsmbad llna r.hargaa}, imstadabon, actrabon,

manlonance, nonrecwnng charges, ssued credits, c harges, pass-lhrough
chargas, and any olher charges axpressly excluded in the apphcable Order Forms

13 Customer o "You" means the person o company subscrbing o our Senices and with whom
we havo entered inlo Imis Agreement. This includes a person or entily we reasonably beliove 1s acting
‘with the authonty or knawledge of the person or enhily whose name is on the account

16 Cusiomer Contenl” means & |ed, words, names, likenasses, radeimarks, logos, amwork,
graphics, wideo, audio, HTHL coding, domain names, image maps, links, software appiications,
snformalion, communications, or ofher content of Customer thal raside on any SNP Equipment or i3
transmittect by of theough Customar using ane or more of SNiIP's Services

17 “Cuslome® Equpmen” means any equipment, solware or other faciiies prowded by
Custemir

18 ‘DSL means digdal subscnbes ing serace

19 ‘Defaull” maans: (i) Cusiomar's fadura to pay any invoice and such failure remains uncorrecled
lee mnnm days after receipt of wniten notice thal a payment s past dua. (5} Customaer's fadure to pay
any advant o | MDVI0E any payment assurance requied herein when due; (w)
Customars violation ol iy appl .I.\- laws, slalules, ordinancas, codes or oihor legal requirements
with respect lo any Sanvice that am nol remedied within ten (10) days after written nolice lhereof (o
such shortar penod as may be requined by law or SNIP's usage pobicies); () either party's falure o
perlorm o obsarva any matenal term or condibon of this Agr nt (other than pay terms) and
such ladure remains uncured lor more than thidy (30) days from the date of Ihe other pany's wnlten
nobice, of (v) silher party becomas Insolvanl

# payment of @

110 ‘Equpment’ means any equipment, hardwire, routers of oiher facddies [fonded by SNP in
snnechiad with any SNIP Semce

111 Force Majeyra Evenl” means an unloreseeable event (other than a fadure lo comply with
saymeat of security cbbgabons) beyond the reasonable control of 3 party, inchuding, withoul lmutation.
acts of God, fue explosion, vandahsm, cable culs, slomms or olher similar cetastrophes; any law,
request of o Ul tmi ilntes goveenment, or of any othar

sdittion over edhet of the paites, of ¢

girachon, achon of

it

g, rots, wirs, of strkes, lockouts, work sloppages of othes iabor Oupules of
112 Indial Term® means tha perod of lme thal this Agraement i3 0 effed us Jescnbed below,

113 “Ilomet Sericels)” means lany Imemet Serace effared by or through SNIP (or (5 affiiates)
irom e 10 time, o connscily so the Intemet ing  T1 DSL. SDSL. ISDN o Dal-UP Access) and
rrecEs ‘e g AemAn rame registraton and emad 3goounts) as shall be dentfed oo SHPs
© Bugmess Jroar Form

12 Cinsolvent’ means the coootence of any of (ke ‘clowing events, al‘rrbb\r Ahes |;.y':.' 1)
prros O fedared wnsotienl of Carerust 1) is e subyedt of any pre
wpcator, msovency o lor the appomtment of o recoiier o simviar offic
assignmon for (he hmam of ad or substaniialy ak of ils creduers. of (v enters info an aqtu-m-eni ‘ur
lion, ot readjustmant of all wr tantially all of its oblgahons.
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115 “Policy’ or "Policies™ maana such policies as SNIP may pul in place and be modified from tima
b tma, induding bul not limvied to the SNIP Nel Abuse Poicy, cumently sel forth at
DA www SNIP net

116 “Renowal Term" means any penod of bme lollowing the Imitial Term as described below

117 “Servca(s)’ means, as the case may be, lelecommunicabons senvices andfor Intamal Sernces
ordered by you using a SNiP Order Form and acoapled by us, aS well as any Equipment, laciktes,
progmmming o software, and bandwidth we prowde. SNIP's Senvices do not include any special
30cesS Oftuils of other senices required for the use of the SNIP's Sennces. unless specficaty
dantified as an obligalion of SNIP on any Order Form

118 “Speclicabons” means the SNIP lechnical andior performanca standards sel forth m any
Zpplizatye SNIP Tanff and Product Literature

119 “Servica Term’ shall mean tha temm of any Service as sal forth w the Buginess Servico
Conlract

120 “Tanfi{s)* means any triff fled by SNIP (or its affiales) with the Federal Communications
Commission or any clher regulatory instilution. I any Senvca cffered by SNIP under a Tanlf is or
becomes delariffed at any me dunng tha Tomm, referencas harein to SNiP's Tanffs shall be
construed to be references 1o any Senvce Guide [herein so cafled) hal replaces the Tanfl, as such
Sennce Gusca may be revised from tme to ma by SHP.

121 “Taxes and Addilonal Charges” means any and all applcable federal, sialn. rml or foreign
use, Bxcise, sales, gross receipls or prvlege tanes, charges of surch ted)
vilve-addad and ofher taxes, Wnaes, surchaiges, dubes, loes, pnypmwmmpmMH
companaalion or other lax-relaled surchames, chargeabis lo or againsi SNIP because of any Sarica
provided to Cusiomer, including any charges mandaled or imposed cn SNIP by requlalory agencies
of others

122 “Term" means any Initial Term of 3 Renewal Term

t sat forth n the

123 *Usage Commilmen!’ means tha nthly usage ]

Business Sernca Conlracl

124 Other lemms used herein shall have the meamngs ascnbed hermn, or in any documents
referencad herein

2, SNiP Responsibiities. SNIP agrees to provide lhe Services andior lhe SNiP Intameat
Setvices as ordared by you and related Equipment necsssary fov implamenbng those Services as sel
farhy herein, SNP may substitute such dams so long as thers is no malenally adversa change in
funztionality. SNIP shall nol be responsibie for cabling 1o connect equipmant nod provided by SMP-1o-
SNP Services of any inside wiring nacessary for the proper inslallation of the equipment  SNIP may
subconiract to third partas for the Senvices provided to You, bul such subcontracting shall nol relieva
SNP of ils obiigations hersunday.

3. SNIP Deliveryfintamel Sarvices

11 Loop / Port Servico Famdy, SNIP does nct provide Equipment lo the Customer under a
Loop/Purd Deliveryfinlemet Sendce  Cusiomer agrees lo prowide s own lechiical suppont o
inlegrale Customerrovided equipmeni to the SNiP connection. SNIP will nol provida on-ste
lechnical supporl.  SMIP can provide  lechnical or inlegration support at ifs then cumen| rales and
chages Cuslomer wil make software or firmware upgrades il deems recessary lor Equipmenl o
povde Senice {al no deed cosl for the license of olher fights).

32 Ready Servica Famiy. Upon selecbion ol this Delverynlemal Sammce Family, SNiP's
Equp will be instalied and mai d by SNiP (or SNIP's subcontraciors)

13 Customer wamanis and zgrees thal its use of SNiP’s Delrven/l S will be p ily
for business purposes hy Customer, s wholly owned affiliates, stall or consultanis perfarming work
for Customer  Any third party tra%ic 15 prohibded; eacepl Cuslomer may nost wond wide web sites on
's own benald, Dut may ncl send any postng (incuding e-mad) from mat thind panty back to SNIP's
Network or e Intemat thiough the Sernces. SNIP's Intemel Sernces ara nol provided for use by
Cuspmer In in lum piovide or resell Inlemel access to any other party  Any allempl to provide of
146 Internel accass withoul the express witlen consent of SNIP i in violaton af Ihis Agreement ang
may regult i rmediate lermination of e Internel Sernces withoul notca or tefund Cusiomes may
Jpgrade a SNIP-providesd Intemel Sernce al any hme dunag the Service Term Dy agreaing to pay
ary and all leas and charges associaled with the Upgrade. As used hemn, an "Upgrade” means an
ncragse of Infemel Bandwadih or a change in tha mix of Sernces provided by SNV wilhin the same
“ervca Famty  Customer may arange 10 transler an Inleme! Senice [ a differant sarace ncation
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Uy papng a $500 transhe fee and execvbing 4 new Onfsr Foar having a new Servce Tem equal o
¥ grealer Ihen the coor Senace Term for the Iransferred Senice

4 Term The ‘lnibal Term® (heren so cabed) of ths Agreement shal commence as ol the
Agieement Dala and continue lor twelve (12) months. unless spechied olherwsa in the altached
Business Senace Contract. Unless terminaled by either parfy as provided balow, this Agreement will
aulomatcaly renew afler (he Ini@l Term for an adabanal ona (1) year renewal tarm (the “Renewal
Term’), and loowing the infal Rendwal Term, the lenm of s Agrsement will conlinue on 2 month-
le-month baws (sach a "Renewal Term'), unless in either case, eilher pary gives wrillen nalice of
‘erminalion ai least thirty (30) days pnor o the end of the then currenl Term  Customer agrees 1o pay
A 15% surcharge on all Delivery/intemel Sernces dunng the month-1o-month basis Renew Tem As
used herewn, “Tetm” refars 10 the iniial Term and any Renewal Tamm.  Notwilhstanding the foregoing,
Ihe Business Servica Coniract may st frrth a Servica Term for the relevant Senvice ihal differs for the
Term of thvs Agreement. Unless sel fortn alherwise on the Business Sernce Contracl, the mimmum
Sarnca Term for each Sennca shall be tweive (12) months I any Service Term extends bayond the
Term of this Agreemenl. Ihe defivery and use of the Sernce wil continue lo be governed by tho lerms
2! thes Agreement

5 Termination, Defautl: Either party may lemminale this Agreement upon- {i) wnlien ngbce 1o the
strer party prowded thirty (30) days pood 1o Ihe end of the then cunent inaal Term or Renewal Termn,
o (s) upon any Defauli not cured within the applicable cure penod.  Those Sections |hal by their
nafwo sunvive tamination of expitalion of Lthis Agreement, Including thase Sections entitled Cuslomer
Qoigavons, No ‘Wamaruos, Usage Indemnty, Limitalion ol Liabity, Use of Software, and
Mecallanecus, shafl sunave lermenaton of expiration of the Agroemen) imaspactive of the reason for
Tarmenalion,

6 Etects ol Termination:

I N | Ir addition o any legal of equilable remedips avallable 1o SNIP, in the
| / evert of any lemination of the Agreemenl pnor 1o Ihe end of ihe Inibal Term
. (or an Intal Senace Term), you shall pay 1o us 3 terminabon charge equal 10
Ihe greater of (i) one hundred parcen) (100%) of Iha monthly Service charge
for each Serdca, o any unmet Usage Commitmenl remawning lor he
unexprred sorson of the Inmal Temm, and (1) fifty percent (30%) of the
srinly Base (4ice for pach Senvica leminated lor sacn month remaining n any Renewal Term, if the
evenl ol emwnalion occurs n a Renewal Tu‘rn Fadure lo prowsde both wrtten nobice and the
mat! of the tirmn hames w 15 Agresment and you will conbrye o be
wond for the Servces unid such tima when bolh
Yol will nnl & y for termination chamos for Seraces if. (i) the
atisd Sery 3 tuphaced witth o niew Serviea with s oqual of greator value than the sum of the
balatce of the onga1al Sernce, exciuding local Tanfi monihly recumng charges, of (1) the 12/maaton
it by roason of 3 SNIP Defaull that 1s nol cured within any appicatda cure penod

r

I Initiai

pondie for all payw Jsagi

ave Dean mi

6.2 We ressrve Lhe oght (p suspend o discontinuo the Serace withoul

I " | nolce, wnillen of otherwise: (i) anytime we have Ihe nghi lo leminato the
[ /| Agreemenl, nduding upan any Customir Culaull, () whenover required to
- protect our network of faciities; (m) i Sernca s used for Begal
purposes or otherwrsa in wiolakion of sur Luigs porcios as cumantly sel forth
on our Wab site WMW SMP nel) and as poims rnay ha mwmud by us

i R d () 4 we deer
Ltomid Delautt, sxgaf
Equgenent 1o w3 in e

ch Equipment (Daloro, duting

+ aftar @ sUms haauncer) n which casa you shall preeds us with Bl and Iroe
zess 1o SUL"I E:wurnenr provaged for this purpose

t3 We resenve e righ! 10 assess a customer any anc 3 cost SNP has committed 16 on behad af
iz custamer, m ihe event of 3 customers early lemunaban or reduction ol a contracied lem. These
cosls sill extend 1o bul not be hmited 1o any contracled sanaca lees anlered mio by SNIP wilh third
pamas of subconiracions 10 ovison o suupdrl a Lusrun-et 3 SNIP tontracted servica These casls
o ¢ fpes mposed Duy cuniracted Inid
w1 totm of changa
o el for any of
3t * ¥ s r r . ooty require iho
tusiomer 1o pay any and all Flr-anc:e o xlecmn charges meurred by SNIP i the colection from the
wslemer of any thid party lees

5 Wy ey L . 23

ot SHNP w

[ Bllling and Paymant:

I 11 As an Al matter, you Agrze 1o pay all applcails setup fues,
/ ’ deposils or oer charges for any extension of any raquired trcwl to Ina
ot { s aepicabe SNIP ponlolprasence | POP) (whether by SNiP ar an third party
proades) and've 3y ulhel o paty ShAIGes and our nstadaton of the
S nveiced, upon our accoplance of your Order Form Excepl n ihe

Initial
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A Initial

case of Defaull by us, al sel-up lees are non-refundabla  We resarve the nghl 1o delay actvabon of
the Senaces 1o you if the mittal deposit sel forth in the Deposit Paymenl Form is not pasd when dua.
Usaga Commamant and regular biling will begin as oarty as thres (3) business days folowwng (he
business day thal & third party provided Girouit Detween your site and the appicable SHIP POP is
complele and acivaled by the thwd party provider, and SNiP delermnes Lhal the crout has been
aclivaled | any such crouit is activated por [0 the first day of any month, all charges and associated
Usage Commilments for the partial month shall be procaled, and the Senvce Temm shall begn on first
day of the first calendar month foflowing actration. Monly charges for SNIP Contribulory Usage will
pegin on the dale traffic commences on the SNiIP network for tha purposes of measuring usage and
asses5ing regulalory lees as requied by the relevan| regulatory agencies

1.2 You agree lo pay for Services provided by us al he applicable rales and charges sel forth in
e Business Service Conlract and the Order Formis) You wd be hiled monthly of quanerty as
prownded in the applicable Order Form. Paymaents are due withe bwenty (20) days Lhe dale of SNIP's
nvowca. Invoices will inciude the penod's Service fees, Coninbulory Sernce Usage Charges and any
Usage C tmenl fees as descnbed herein

73 I aulnonzed by you, 1he amounl owed shall be charged 1o your cred| card o aulomalically
ceducled from your bank account on the due dale staled on the wivos, withoul pAor nobcs or
onsen) aach time an invoice is dee. IF YOU CHOOSE THIS OPTION, YOU AGREE THAT WE MAY
CHARGE YOUR CREDIT CARD FOR SERVICE WHEN YOUR LIMIT HAS DEEN REACHED. THIS
FRACTICE MAY RESULT IN YOUR CREDIT CARD BEING CHARGED MORE THAN OME TIME IN
AMONTH  if your cred card  imvabd of payment is nol made by the issuer of your credil card al the
tma that a charge is allsmplad, you will not bo ablo to use our Services unld your account is paid in
ful.

74 Alate lee in an amouni of 1.5% per month n:or the maxmum rale pennmmnyiawl will be
tstandng meoc
e T

charged on gl

# Servcos, but will appoar as sepitale dne dems o Ihe
such |'.|u‘

iponuible for the paymment of &

1 e 0 -',_n.-me""' m 3 partouier
Charga, you must pay the Ta.n or Wﬁma{ Charge set loth in Ihe monthly invoice unless ym
prwvide us with @ valid exemplion certficala  We may also adjusl pnces or impose Addtional
Charges to recover amounts wa may be required by o OF QUASHOL

1o coliect from of pay to others to support statulory o requiatory programs (@ g., Unversal Senvica
Fund) duning tha lerm of thes Agresment.

" e

75 Upon our requesl, you agrea lo pay us our g any lees and cosls
assocaled attornays or collection agencies) incumed in onl'uunn our nylu under [his Agreemenl. If
you cancel servicos bafore thay aro slarted, you further agree lo pay a non-refundabla costs (hat
SNP accrued dunng the provisioning of the cancsled senice(s).

TA M you rave a dspute about an imvece o balieve thal the mvoice 15 n amr, you must noldy us
n wriling withm forty-free (45) days of the dalo of Lhe invosce, or will De deemed io have waved (ha
disoute You ramain responsible for paying the undisputed porbons of the inveica by the dus dale

} Crealt; Paymeni Assurances.  You authorize us (0 ask andlor commercial
noes. rade referances of hunlung mmm to fumish us with employmen! and/or
on You alto consent 1o our rechecking of this inlk and (o owr reporting
mmwmsmwmmnmmmmwaw I you believe that
we have reported maccurale information aboul your account o @ consumer rporting agency, you
may send us a wiillen nolice describing the sped’™ ruccuncy As sel forth n the Daposit Payment
Forn, we may roGure thal you make an initial Cepost of we may set a senace mil befors we
eslablish or maintain Sennce for you, Mmlwhsmunsnwmndw“d
camno! be used by you to pay your bill or delay p 1. Undess olhenwise required by law, deposit
rr-u'fbemmmmm:aMﬂMo-ﬂnmmMmmmmmmu
al any Ume to refiect your estmated monlhly chargas and we wil bass thal ncrease on your aciual
usa of Ihe Senvices of o our reevaluation of your abllity to pay. You may ask us o reevaluate your
deposit on an annual bass, which may result o a partial of total refund of the deposd 10 you or 3
credit lo your account. Il you are in Dofault or this Agreemant s larminalsd, we may, withoul notico lo
you, apply any veposit lowards payment of chargas due. Afler approwimalely ninely (30) days
{otiowing of this Ag I, the balance of any depost of other credd will be retumed lo
you al you last known acdress.

9. Addional Customer Obligations

§1  You agree that you wel (i) not use {or permil others o use) the Servces for any unlawdul or
abusive purpost of m any way that damages put propeny of miederes with of Cisrupts our sysiem o
olhe’ users of that are in any way uniawful, fraudulent or abusive, or harassing, including bul nol
smied to oblaining or attempling lo obitain Sernce by any fraudulenl means of dewvice with nienl lo
awpd payment, accessing, Allenng, o deshoyng informabon of one of our oiher Cusiomens by any
frauculon! means of devico or attempling lo do s0; of thal infnnges upon another's nlefleciual
proparty nghts; or Ihal otherwise constitules network abuse (i) use the Servwces in accordance wilh,
and B.Wﬂ a\f al appicable laws, regulaions. and SNP's usage poboes other rules of genedal

s of any software license agreemenl thal may accompany any software provided

L LL.(.(. 'L‘
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by ws  Cuslomer shal be solely and enclusively responsioie for any ol the loegeing, an of which
consbiula misuse of SNIP's Intemet Services

32 You huther agroe Ihat you will (i) prepare your sile for any Equipmenl bolore the requesied
Sernca slan date; (n) prowde raasonable access for us 1o nislall and maintan any Equipment, (i)
sumencer Equipment 1o SNIP upon any terminabon of any Product or Senice of this Agreement, of al
otnes hmes on SNiP's request, (iv) be responsible for any Cuslomer Equipment used with Ihe
Servicos and remburse us 1f such Cuslomer Equipment causes any damages |o our network of olher
lacdbes, {v) prowde securly lor Equipmen! as reascnably requited by us; and [v) be Gabla fo¢
damages ‘o SN:P's Servces, network or othor faciilies, caused by the neghgence or willhd acts of
yow officars, empayees. agents or contraciors, or for loss thiough thefl or vandahsm of Equipment on
four premises, of wodabon of he tenms of this Agreement

93 You acknowledge fhat the Senaces may require you lo provide suitable space for the
clacement of cur Equpment  You agree not lo permit or assisl ofhers to use Senaces for any
Furpese olrér han thal foe which they ara mlended; or lamper wiin, adjus! of repai the Sarces In
ma wvonl of such atestons, lampenng amustTents of tepass Bf you, we shall be complelely

ssledsed from ary datety of obigaton pnciudng any wanmanty o ndemnity oblgation) 1o you relalvi
to thia Seraces, any manulacurer wammanhes wil be voidad, and you shall be liabl 1o us for all costs
o Amiges we incurme

’ Initlal prat

(il l VES senace

d lor the delviNy

Cuslomiv xnrnwadqes mi of SNiP's \fPSI LAN Retqu:m nonds for 1P Phones document v.h-m

delals tha physicai and por XE T6q s bewng imposed on C e's LAN. C
agraes 1o Alow SHEP 1o perionm a LAN A od the VolP af Customer's
LAN From the rasults ol ths , SNIP will biish, documen! and commumncalo

requrements for 3 LAN upgrade (! any) Cuslomer agrees al thesr expanse lo maka lhe required
upgrades (i any) Y ther LAN. If Customer fails 1o make LAN upgrades, SNiP reserves the nghl lo
cancel te-puce of tascheduly the VPS sonvices oullinad o the Faclly Order Formis) Customat
srees Al o e event Customer fais 'o maka Customer LAN VoIP reay, Customer wil forfesl o
Soo-Reoumng Crarges (NRC) oufined m ®wr Facdity Cwger Foem(s) ana may e subect lo
rermuaanhon foes outine in thes agreement

— - + 85  SNIP retains all nght, Ltle, and inleres! in the Equipmenl, Cuslomer
agroes lo provide twanty-four (24) hours per day, seven (7) days per week
axcess o the Equipment (wilh escort if required by Customer) by SMIP
designaled indnaduals. Cuslomer's ailure to provide access will suspend any
Sernce level guaraniees during such imo. SNIP may aulhodize Customer lo
t5 for Apopnate routne and emesgoncy iencons. Cia Rall retan tha
i Area *lf[n\.}f- al any &

¥ S = |

i Initial

CAnrwhdge .n! MTeE 'lnl wit rn!], ratn h |HrssE Wy
and after pctian o iecover sums hetwundar), m which choe you shit
e ok IS pUIposR:

e withy Bl and fee access o sueh Equepmient

36 Youagree 1o keap his Agreement confidential and not to discose the pneny of other terms 1o
any third party

a7 YU M JES

ot with us n oany 2

on may resull in e k

pend, mtannt o sest

- g b ary yie of Sanvca whetnar ty
you of any Glhar ;;an, 1m1 s SNPs soh: ounv:m deemnc o be in wodaion ol s Agreemant,
lrauauien! fegal ocin any way a msuse of the Sernces.

COUIEMENIS are -r-'poam upun SNP 2y any therd parly or reguiglcry
(6 15 B0 cserss Cuslomer agrees 1
'5. A5 reasanabiy rogurca hy SNP 3

e Sery y Cu
5 g ng th sucn obhigal
e r:m SKiF narmizss foe any facure by Customar in this regard

A% Custamer nas read and agress fo compdy with SNIP's Net-Abuse Palicy as cumenlly s¢l forh
on SKP 5 Web &% (hip Jowww SNIP netj and a5 the Policy may bo madified by SNIP SNIP wil post
3y mecrcalion 0 o5 web sl8. Any contenl yncluding Customer Contant), matenal. message o
data made avadable or tansmitleg through the Service, wherover (|16 senl fiem, vowod, received of
retr@vad, hal 15 i wolabon ol any local, state, federal, foreign o intemalional law, regulalion o
treaty, Ihe Palkey, of any commundy standard of accepled internal policy 15 prohibiled

Revision 052605

9.10 Cuslomer acknowiedges and agrees thal SNIP does nal manior or control Customer Content
or other information residing on its Equipment of kransmitted through its Services, of on its networi, 50
usa al any Customer Conton! or olher information wummmsnmm Equipment,
network, or ctherwise over the Intemet, is al the Customer's nsk. SNiP shall have no hability or

p ity for any Cush Content whatsoever [nchuding, withoul Bmitation, any losses of
damages from fraud), and Cuslomer assumes hull responsibdity and lkabiity for usa of any Customer
Conlen! andior use of its Cuslomer Wabsile{s), including, but nol kmied to, any funcbonahly and use
of SNIP’s Inlemel Services by any end user of Customer, including, withoul all atlempled or
complelod Uransactons (induding commercial Iransactions) between Customer and end-users
Customer furthar acknowladges that (here is no guaranlee of secunly of privacy on the Intemel. and
SNIP makes no guaraniee thal Customers wse of any SNIP Intemel Seraces wil be semure or
omvale. Customer maintamns fud responsibity for all aspects of secunly, including, but nol lemiled 1o,
monitonng lor fraud and olher @egal uses of SNIP's Services. Vioiation of Ihis Section may bo
Jeemed A malerial breach of he Agreement and SNIP may immedialaly disabl or terminate any
affected Service without nolics to Cuslome.

§11 Cuslomer represenis and wanants Mat () Cuslomer s he owner, vald Inensee, or
ulhonzed user cf the Cuslomer Confent and each element thereol, (a) the use ol the Customer
Conlent will nat minnge the copynighl, trade secrel, rademark o olher proprietary of intediectual
paperty nght of any third party, or consbiiule a dofamation, nvasion of privacy, or violation of any nghl
« publictty of other third party nght; () Customar Conlenl comples wilh all legislation, rules, and
r2gulations of all apphcable jurisdictions; (iv) the Customar Contsnl is and wit remain acaursle and
correct i all respects; wrwlnnmunm.mmumummm
wiuses, worms, Trogan horses, and other malicious code.

10.  Prices; Compulation of Use:

131 Unless specfied othoraise, rates and charges for the Senicas shal be sel forh the Business
Sarvice Contract. il no rates are specified in the Businass Sennce Contract, rates shall ba determmed
accarding 1o Lhe foliowang order of precedence. (i) the Order Form; (v) the according lo the price shee!
in effect at the ime of the order, (i} the Tarifts. We reserve the nghl to modily tarms associated with
expirabon, lermination fiabdity of rates of any such Order Form consislen! with all apphcable laws
vpon sty (6] days’ wrllen notice  In the event of an increase 0 rales, you have thity (30 days
fronm the 0ate of the elfectve morease tn provade us with a wntlen request 1o termenate the Servons
and ncur no termination Kabddy  We may also modify our pnces of discontnus the Semcas upon the
experation of tha apphicabla Servca Tenm sel fortn i the Order Fom

0.2 Uniess !Mmommmmmme. SNP: rales and charges do nol include arry
crarges associated with 1 by others (including without imdation any local access of
oner thud-party services). MQMWHJMMM cosis and
mpanses associated wilh any Uhwd-party senace uSed in conneclion with SNiP's Senvces, mauding,
without bmilabon, any apphicable monthly chargas, usage charges, installation charges, non-recurming
charges, tross-connaction chargas, and/or applicaliie tarmination/canceliation charges

13 Dwscount percentages are sel lorh in the Business Senace ConlracL  If appbcable, discount
percentages for Order Forms with 8 Service Term grealer than one (1) year are fued Renawals of
such Ordor Forms and for afl other Order Forms with Senace Torms of less than ooe (1) year am
suoject lo changa upon sixty (60) days prior wrilton nolice.

11 Usage chames for Serices are based upon the total bme that you use the Service, subsect tn
apstcabl biling ncrements and any addbonal charges which may apply. Usage begins when the
caled party picks up tha , 5 inod by h answer supenagion. Chargeabls tme
ends when eilbar party hangs up, thereby releasing the senvica conneciion. Blling incremenis are
da'ermined in accordanca wath the rales sl forth in the Order Form, or Iha rales and charges se! forth
n our published rales sel forth in our Tarifts or standard rale sheel in eflect sl ha tme the
Agreement. However, all calts are bed in bding increments and calls which imvoive a fraction of 3
Daing incrament wil b8 rounded LpP 1D e naxt alole BUng oement 0 addibon, if this computad
call charges include a frachion of a cent, the facbonal cents wil ba roundad up (o [ha next whola canl,
unkss expressly staled alherwisa in an Order Form or applicable rale sheel.

12.  Usage Minlmum:

121 You wil purchase rom SMNiP the Usage Commitmend as sel forth in the Business Servica
Conlract dunng each month ol the Inital Term and any subsequent R Terms beginning in Ihe
firsl month of tha Imbal Term, or other penod{s) sel forlh in the Business
| Sece Agreement |l you Il lo sabsty the Usage Commitmenl, in addian
TV | | fo ail ather apphcable charges, you must pay us the difference berween the
YV ——— Uzage Commdment and your actual Conlrbulory Senices Jsage Charges
lx each contracl monih (or oiner specfied penod), either dunng the inlial
“erm of any subsequenl Renawal Term, n which you do nol achigve the

13, Service Provisioning, Changes and Mainlenance:

131 Wawiluse rsasanauo ellonts o provde the Services by the slail dates you requested a5 sel

et Fomm| Vo may make changes o the Servces prowded thal any such maangs

d w8 [“{70& Page 4 of 6
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SNiP Business Service Agreement (BXA)

soes ot malenalty adversefy alfedt such Senvces, 'We wil mainlain the Services, as wel as wstal
and operale any SNIP-provided Equipment, al no additional charge lo you unless such charges are (i)
specically sol forth in an Order Form, an addendum, or applicable Tanfts ("Roulne Mainlenance’);
(4] for maintenance or repaims by us which is necessitaled by unaulhonzed acs or omissions by you
o others; or (i} for technical assistance of suppon wilh respect o any Customer Ec;umn: not

163 “Downstream Provider Services” or "DSP Services™ are defined 33 those activties of an entity
of company which relale 1o the provision of IP address or DNS Services o third parties, whem such
enlity or company does nol own the P addressas beng used as parl of such IP address o DNS
servicas Examples of Ihe entibes or companies which provide DSP Services include. but are nol
Lmied 0. Intemet Sennce Providers, Intemel Access Providers, Apphicabon Senvica Promders and

sroneced by Us which 15 used i conunchon wih the Sanaces, mduong. without lmidat 0
< connecling the Customer Equipmeni to our Equipment and suppon in identifying and/or comedting
peoblems wilhin Ihe Customer Equipment. Except wilh respect lo Rouline Mamtenance, our standard
dispatch senace chame(s) i affec al the tme shall apply. Withoul limiling the loregong, Customer
acknewledges and irees thal SNiP shall nol be responsible for cabling 1o connect amy Cusomar
Squonent ior omer equipment nod provided oy SNIP) 10 SNIP Products of Services of any nside
winingy necessary lor the proper mstatlaton of the equipmnt

132 Problems wilth the Services caused by any Cuslomer Equipmont are your responsiblily and
yox: st sl pay for the Sernces If we determune thal any Cusiomes Equipmen is linely 1o cause a
razard ot Service ocbsliuclon, vou agree jo ehminate such fkelhood Lpon request  We wit
Ircubleshoot dificultios caused by such Customer Equipment upon equesl, at our slandard rates and
lomms

133 Ne reserve Ihe nghl to change a cancellabion of teschedulmg lee i the event: () you canced a
Crear Form {of any parton thereofl) pror 10 the requested Sennca slan date; (i) you request a delay
in tng requested Sanace star date; or (ul) you delay our p g of Ihe Services

134 We resere the rght 'o cancei, re-gnce of reschedule an nstallanon in Ing event [t} out of our
subtontiacior s lacites can nol suppon ine ordered senace (or any porbon thereofl), (i) the
mstalaticn of the ordered senics 15 oulside of our sanice area; (i) regulres natwork i fura nol
sonmally involved m Ihe design or prowsioning of the Services, or (iv) Cuslomer lails lo mako
Customar LAN ValP ready loc VPS services

14.  Nolices Motces must be in wnbng. Any notce to SNIP must be delvered personally,

cvamighl couner, mgrstered o certfiad mail lo:

SNIPLNR.LLC

1A Twerbeidge Drve
Pennsauken, HJ 08110

Altn, Canlracts Administration

Ve will send notices (o your biling address sef torth on the Order Foim, of by mctuding it in you
monnly invoce  Nobces 10 you wil be deamed given seven (7) days loflowing ne dale of our depost
win e U S. postal samvce 10 such billing address.

15.  Additional Terms Conceming DSL Service Pravisioning

151 Cuslomer understands Lhal SNiP will make commercially reasonable efforts (o provision DSL
Howevar, provisioning of Servics 15 contingant upon the availabiiity of DSL capale lecal koops In tha
Customnr’s location being made available 1o SNIP, If no such DSL-capabie local loop 15 avalable lo
SMIP, then Service will not be provisioned and | delivery of the local loop 14 delayed. Lhen provisionng
of yout Senate wili be delayed as wel

152  Cuslomer understands thal tha actual bandwidth thal can be delivered on a DSL capable loop
will nel bo determined untd the ima of sorvca jon Tha aclual bandwidth may ba different than
the estmated bandwiath prowded 10 you by SNIP al tha Lme of ordedng the secnce and may vary
dunng the Servica Pencd.

16.  Domaln Nama System Services

"1 The Customer may, from tme o ime, request tnal SHi? 1o hos! ihe Customar's IP addresses
ot doman names, of ask SNIP 1o submil 1o a domain nama registrar, on the Cuslomer's behall,
doman name regisirabon applications (each, an “Applicalion”), lur gommn names thal tha Customer
salacts {each, a “Dommn Nama®). SNIP is nol a dommn nama ragistear ShFs charges for has

any ol the Cuslomers IP m.‘cles;e-' o domain names, of chivges for 3 Jorean Hame

managemant relatad seraces (ool
tegistrar’s fees. The Custome: shall s
charges and domain name regisirars lues uslome
on the Apphcation are malenal, i enrnect (i)
Casiomer’s « 5rclryf‘lvr-en.- - torfsrs wilh @ f Ty fughey gf

thod pany. minege pen any trademark sefvoe marik i clher perscnal, moral of :J'Ep—ﬂ',' tghl,
1n:| {4 the Customar has a legihmat busness pumnse for regisienng each Deman Neme, which
puipose relates to ts purchase of the Service

w1 Wie ‘ g Disrran Narw SNP may et 19 ferminat

oy any DN e it poct to any o ol of the Cusicmers

Imumeda b [ , r © 1A it Cclea, (k) he Lon Lame Henis
hold™ or assignei W a tued parly, of (i) SNIP recenves of becomes

revokas HACA) oA
any complints, conficta ciaims, dispules of court orders regarding Ihe Domain !‘-ano

Revision 052605

164 SNiP's DNS Services are only available to thal portion of lhe Intamel Service winch does nol
nvolve DSP Senices DMS Senvices are nol avaiable ‘o third partias gren access lo any SMiP
Senice Dy e Customer, regardiess of whether such parues have purchased sernces from the
Cusl In addibon, tha Cust will be allowed lo host ona domam name owned by il on SNiP's
name servers as parl of SNiP's DNS Servica. Any edditonal domain name hosting which SNIP may
olfur lo provide lo the Customer will incur additonal chargas

6.5 Cuslomer agiees 10 abwe by the network number and domain name policies sel farh in
3NIP's Specifications. In all instances, SNIP network numbers and IP ubhzed by Cust
ieman SNIP property, shall be nontranslerable and Customar shall have no right Io use such
nymbers or IP addresses upon lerminaton of expiration of the Agreemenl or Service. Customer al ail
tmes has responsibiiity for is own domain name.

‘6.6 THE DNS SERVICES ARE PROVIDED ON AN "AS IS® BASIS. IN NO EVENT SHALL SNiP
BE LIABLE FOR PROVIDING, FAILING TO PROVIDE, OR THE PERFORMANCE OR THE FAILURE
70 PERFORM OF THE DNS SERVICES WITHOUT LIMITING THE FOREGOING, SNiP DOES
NOT MAKE ANY WARRANTIES REGARDING THE HOSTING CF ANY OF THE CUSTOMER'S IP
ADURESSES OR DOMAIN NAMES, THE SUCCESSFUL REGISTRATION OF ANY DOMAIN NAME,
THE TIME OF SUBMISSION OF THE APPLICATION OR THE CUSTOMER'S RIGHT TO
CONTINUED USE OF A DOMAIN NAME AFTER REGISTRATION SNiP IS NOT REQUIRED TO
FARTICIPATE IN ANY DISPUTES RELATING TO THE APPLICATION OR THE REGISTRATION OF
ANY DOMAIN NAME

17, Tolophona Numbar Reservatlons and Local Number Porting (LNP)

171 Customer has no ownership nghls i and may nol transfer O dupbcale any astigned
telephona number 1hal may be provsioned by us 1o be used with any Sermce, and agrees we may
changa any such lelephona number al amy Gma with or withoul por nobco to you. SNIP doas not
guaraniea thal any parbeular lekephone number wil be available for use by Cuslomer unid such Lime
as thal talephone number 1s mslalied and Is lested as worang, and shall not ba kable for any costs,
sieh as the costs of panting business slationary, Cmm«mnnmwpatmma!apam
tgephang number wil ba avalabis. Cy and that it s not an agent for any
mrdpanymuwlrtulhendmandm l for any local lefeph bers \hat are
tequeslad la be portad {LNP) to SNIP from another camer

16, Letter of Agency for Provislening of Swilched and Toll Free Services

181 Customer authonzes SNiP lo nolify lhe local lelelelephona company to switch their long
dislance service andfor local lofl senvice (a3 sefecled by Cuslomer) lo SNIP. Customer may salect
o only one Interstale or lnledLATA long distance camer and one Intrasiate or
} | iocal 100 camer per ioletelephona number. Customed may select one ol

LAl S service provider as interstate or InterLATA primary mterexchange carmer and
._mﬁ-‘ﬁ'_J as intraslate of IntraLATA pnmary inlerexchange camier bul may have
y b dillarent service providers for each. C understands thatl the local
d ~'  |plelelophone company may assess @ nominal fes (0 swilch Iheir long
dislance camer and local toll camer Also the local leletelephong company may assess a rominal lee
Wl Customer decdes lo change back (b Lhew criginal lod samvice prowider(s). Fee only apphes 1o new
customers or new lines swiched lo SNiP

182 Toll Free Responsible Organt Ci authomzes and directs SNIP LINK 1o change the
Reﬂ;&gmdemhsﬂmmmnwsmPLﬂKResmmhandeFm

beifs) led. Cuslomer rep and ts that it is not an agent lor any thud party and
maldnshsxdumendususuhwwmlanﬂwﬁu bar(s) d. C agrees lo
hold harmiess and indemmly SHIP LINK (and ils mtracinrs)ftmall Isahm andg expensas lor any
beeach of hal rapmsentabion and warranty

19.  NO WARRANTIES SNiP waranls thal its Services wil conform |0 SNiP's Specficabons on
the day installed. Theroaher, SNiP shail Lain the Services p | lo SNiP’s Speafications, and
sutjed 1o Iha lerms and conditions of this Agreemenl, EXCEPT AS OTHERWISE SET FORTH
HEREIN, ALL SERVICES AND ANY SNIP OWNED CR PROVIDED EQUIPMENT USED BY
CUSTCMER, ARE PROVIDED AS IS, 'WITHOUT WARRANTIES OF ANY KIND, WHETHER
EXPRESS, IMPLIED OR STATUTORY, INCLUDING, BUT NOT LIMITED TO. ANY IMPLIED
WARRANTY OR MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-
INFRINGEMENT OF ANY THIRD PARTY RIGHTS. SNIP MAKES NO WARRANTY OF ANY KIND,
EXPRESS OR IMPLIED, REGARDING THE QUALITY ACCURACY. OR VALIDITY OR THE DATA
AND/OR INFORMATION SENT OR ACCESSED THROUGHOUT (TS NETWORK. OR THAT THE
SERVICES WILL BE ERROR FREE.

Cﬁdm [-170k
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Bid Response Proposal: Harambee Institute Charter School 12-24-05

PROPOSAL MUST INCLUDE:

Section 3: a.

Addendum to SNiP BX Agreement Rev. 102703

“This contract is contingent upon School Board approval and the District receiving a
Funding Commitment Decision Letter (FCDL) from Schools and Libraries Division (SLD)
of the Universal Service Administrative Company (USAC) for the requested amount. If
funding is reduced, the school has the option of reducing the scope of the contract
accordingly. If, for any reason, funding is denied, this agreement would be null and void,

/ /
o
S | X |—] Z—dp
—— . q -.:.—“- P == --\___
\SHIP Representative Date
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SNiP Internet and Telecommunication Services
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VERIZON WIRELESS® RESPONSE TO REQUEST FOR PROPOSAL ]
I¥e Never Stop Working For You."

BLANKET PURCHASE AGREEMENT
HARAMBEE INSTITUTE CS
GSA Federal Supply Service Information Technology
Schedule Number GS-35F-0119P
SPECIAL ITEM NO. 132-53 WIRELESS SERVICES (FPDS CODE D304)
(Excluding local and long distance voice, data, video, and dedicated transmisslon services
which are NOT mobile.)

HARAMBEE INSTITUTE CS (Customer) and Verizon Wireless enter into a Blanket Purchase
Agreement (BPA) to further reduce the administrative costs of acquiring commercial items from the
General Service Administration (GSA) Federal Supply Schedule Contract(s) GS-35F-0119P.

BPAs written to Federal Supply Schedule holders eliminate contracting and open market costs such as:
search for sources; the development of technical documents, salicitations and the evaluation of bids and
offers. BPAs are permitted with Federal Supply Schedule contractors in accordance with Federal
Acquisition Regulation (FAR) Part 13.303.

This BPA will further decrease costs, reduce paperwork and save time by eliminating the need for
repetitive, individual purchases from the schedule contract. The end result is to create a purchasing
mechanism for the Government that works better and costs less.

Signatures:

- [ { 'I l ¢ . e / {
Michagl Maiorana date
Vice President

Federal Government Sales Operations
Verizon Wireless

7600 Montpelier Road

Laurel, MD 20723

240-568-1300
Michael.Maiorana@verizonwireless.com

i - 5 Date
me (¢ ¢

HARAMBEE INSTITUTE CS

ADDRESS

ADDRESS

PHONE

EMAIL

42 .

Data furnished in this document is subject to the proprictary information limitations described on the cover of this proposal and
shall not be duplicated, used, or disclosed in whole or in part for any purpose other than to evaluate this proposal
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IWe Never Stap Working For You.""

The following terms and conditions of this Blanket Purchase Agreement (BPA) are agreed to:
(1) SCOPE AND TERM

(a) All items approved by the General Services Administration (GSA) on Federal Supply Schedule
(FSS) GS-35F-0119P, SPECIAL ITEM NO, 132-53 WIRELESS SERVICES (FPDS CODE D304) are
available for ordering against this BPA.

(b) This BPA expires on the ending date of the Federal Supply Service Schedule

(2) ORDERING MINIMUM AND MAXIMUM

The volume of purchases through this BPA will have no minimum or maximum limit,

(3) OBLIGATION OF FUNDS

This BPA does not obligate any funds. Funds will be obligated on orders issued against this BPA.
(4) AUTHORIZED PURCHASERS

Authorized purchasers under this BPA are warranted CUSTOMER representatives. Authorized Signers list
to be provided by CUSTOMER in separate document,

(5) PRICING AND DISCOUNT

(a) The GSA FSS pricing has been determined fair and reasonable by the General Services
Administration. Prices to Authorized Purchasers hereunder shall be as low or lower than those
charged Verizon Wireless’ customers purchasing under Federal Supply Schedule (FSS) GS-35F-
0119P for comparable quantities under similar terms and conditions: Verizon Wireless is
responsible for updating any BPA rate schedules.
(b) Verizon Wireless can voluntarily reduce prices under the Agreement at any time, Spot
discounts may be applied to any delivery order as offered by Verizon Wireless. Verizon Wireless
may submit a revised rate schedule as an attachment to this BPA and/or negotiate rates for each
individual delivery order.
(c) Discounts against the current GSA Federal Supply Schedule Prices extended to CUSTOMER
under this BPA are as follows:

(i) 19% discount from retail, monthly service charges on qualifying plans of $34.99 and
higher

(ii) 10,000 line - 2yr commitment discount equipment matrix as revised at least quarterly

(iii) 25% discount on accessaries

(iv) Early Termination and Activation Fees are waived

(v) This contract is contingent upon School Board approval and the School receiving a
favorable Funding Commitment Decision Letter (FCDL) from the Universal Service Administration
Company (USAC) for the requested amount. The school/district has the option of reducing the
scope of the contract. If, for any reason, funding is denied, this agreement would be null and
void.

S 41 -

Data furnished in this document is subject to the proprictary information limitations described on the cover of this proposal and
shall not be duplicated, used, or disclosed in whole or in part for uny purpose other than to evaluate this proposal.
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(vi) Verizon Wireless certifies that we are not the subject of the FCC’'s Red Light Rule by
having any outstanding obligations with any branch of the federal government. Furthermore,
should the company become the subject of the Red Light Rule, the contract would be null and
void and Verizon Wireless would assume any costs of collection for any goods and services
provided.

(6) ORDERING PROCEDURES

(a) ORDERING
(1) Supplies and/or services to be furnished under this BPA shall be acquired by orders
(and madifications and supplements thereto) issued and signed by the ordering officer
designated in paragraph (c) below. Unless the contractor rejects an order in writing within five
(5) working days of receipt of such order, the contractor’s acceptance shall be final. Upon
acceptance by the contractor, each order becomes a separate contract for the supplies or
services specified.
(2) All orders are subject to the terms and conditions of this BPA, which shall control in
the event of conflict with any order.
(b) CONTENTS OF ORDERS
Orders shall contain the following information:
(1) BPA number, order number, date, and type of order (fixed price, completion type).
Delivery orders placed against this BPA will be fixed-priced in accordance with FAR PART
12, Acquisition of Commercial Items, and the terms and conditions of the GSA Schedule.
FAR Part 12.207, Acquisition of Commercial Items-Contract Type, mandates the use of
firm-fixed price contracts when acquiring commercial items or services.
(2) Item number and description, quantity, and unit price or prices
(c) PROCESSING OF ORDERS
(1) The authorized ordering representative or phone administrator may communicate a
detailed description of the requirement and required delivery schedule to the contractor,
either orally or in writing.
(2) If so requested, within ten (10) calendar days after receipt of the information, the
contractor shall prepare and send to the authorized ordering representative a fully
substantiated, detailed, priced proposal with the unit prices and delivery schedule.
(3) The authorized ordering representative may use the information provided on price
and delivery as a basis for any further negotiations with the contractor.
(4) Upon final agreement with regard to the price and delivery, a priced order shall be
issued.

(7) ORDER MODIFICATIONS

(a) CUSTOMER will designate those representatives authorized to approve modifications to orders
placed under this BPA, as long as those modifications do not result in an increased cost or
obligation to CUSTOMER. These changes will be communicated to the INSERT CUSTOMER
POINT OF CONTACT on a periodic basis (weekly, bi-weekly, or monthly depending on the
volume of the madifications), and will then be memarialized via an official modification.

44 -

Nata fumnished in this document 1s subject to the proprictary information limitutions described on the cover of this proposal and
shall not be duplicated, used, or disclosed in whole or in part for any purpose other than to evaluate this proposal.
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(b) All modifications requiring additional funding or obligation by CUSTOMER shall be done via formal
modifications signed by a warranted authorized CUSTOMER representative.

(8) MARKING OF SHIPMENT

Each shipment of material and/or data shall be clearly marked to show the following information:
***Shipment information will be designated by the ordering entity.

(9) INSPECTION AND ACCEPTANCE--DESTINATION

Inspection and acceptance of the supplies/services to be furnished hereunder shall be made at destination
specified by HARAMBEE INSTITUTE CS

(10) SUBMISSION OF INVOICES

(@) Contractor's Ordering Address and Payment Information:
a. Ordering Address: Verizon Wireless FSS - Government CUSTOMER Service 7600
Montpelier Road Laurel, Maryland 20723
b. For Payment: Verizon Wireless P.O. Box 17464 Baltimore, Maryland 21297-1464
c. Contractors are required to accept credit cards for payments equal to or less than the
micro-purchase threshold for oral or written delivery orders. Credit cards will be
acceptable for payment above the micro-purchase threshold. In addition, bank
account information for wire transfer payments will be shown on the invoice.
d. The following telephone number(s) can be used by ordering activities to obtain
technical and/or ordering assistance: Verizon Wireless FSS Government CUSTOMER
Service Team: 1-800-295-1614.
(b) Electronic invoices or hard copy invoices shall be sent directly to the address listed in the
individual orders. The invoice will then be forwarded to vendor pay for payment. All payments
will be paid by the HARAMBEE INSTITUTE CS office identified in the individual delivery order.

P
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shall not be duplicated, used, or disclosed in whale or in part for any purpose other than to cvaluate this proposal.
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The America's Choice for Business wilh Push to Talk Calling Plans qualify for monthly access fee discounts and promotions,
when available The 1% discount to lhe Standard Monlhly Access Feehas been applied, as indicated herein and is not eligjble \J
\ OB

for any further discount : ¥y ig e
Standard Monthly Access Fee 84049 / $5669 ; §7289 $89.09 /" $129.56 40 E
Anytime Minutes 450 . 800 ; 1350 2000 ( 4000 - ul
One to One Push to Talk! = = 7 Uniimited ~—"
Overage Rate o $0.25 per minute
Subscribers may choose one of the following two options*
[ Option1 | oy Unlimited IN Calling & Unlimited Nights and Weekends option*
Nights and Weekends Minutes'" Unlimited
IN Calling Minutes'™™ Unlimited
Additional Anytime Minutes & Unllmlted IN Calling option®
Additional Anytime Minutes 100 200 300 500 1000
(550 total) (1100 total) (1650 total) (2500 total) (5000 total)
IN Calling Minutes™ Unlimited
‘Subscrber may choose only one of the two option packages above
LSS0 T T LA
Share Option 34.05
(Non-National) (monthly access per subscriber in addition to standard monlhly access fee)
Standard Monthly Access Fee 538 44
Anytime Minutes 200
One to One Push to Talk! Unlimited
Overage Rate $0 25 per minute
Nights and Weekends Minutes! Unlimiled
IN Calling Minutes'” Unlimited
Share Option (Non-National) Included

Note: Tre Atrencas f o ROme aime 1at% and coverage area nclidos e vendon Winless network wilh ng roaming See Amera's Cnesce Tor Business Caling Plan Map for
duliots Pugh e Talk s and conaitens apply TINgGhIs and Weekends lenms and conddions apply 1IN Giling menules ncluded wilh SharePlans are per kne and cannol be shares
anwng meliple Subscrbors Domeshic iong distance s wchuded when placing calls i the Amenca's Chowe hone arbme 1ate and coverage area Toll and lony distance charges may
Ay when making or recenong calls i Puerls Rico

Share Option Each shanng Subscnbers unused anyling
penind Subscrbers choonng he
Non-Nalional Shanng

r-l.ullzs will p_-,-.. 0 other dru-ng bJDsL[-Dc s that ha;e exceeded IRer anybme minutes cuprq Ihe same monrtily biling

f'u\q ine "m l-a cna Snare Cpbon 8l @l tmes o quatly Cinérwise Venzon
N relens TEBEMES The nant ' U n 12 L0 Eharing may only be avalable among SubsCiDErs aclvaing 'Wireless Senvice n ihe same
feninn haeless a 1 QIoup of Matkels Secnipme req.—:ns may conlan Mult ple Yenion Wireless markets Non-Navgnal shanng is only ava'able to Subscnbers on Ine sama
fbirgg account Unused nonules will be disinbuted i Sunscnbers based on e access fee iom higrest 1o lowes! Internatonal dialing deeclary assislance and fealuies may be
valegorred together biled s other charges, and nul delaled on the monttly mvodce Al ke termingtion of (he Agreemenl Subscnbet lres on Amencas Cnaice for Business with
Nan Nalona! Share Uphon will be ruigraled onlo appticable governmenl predy “*Promononal $36 44 Amonca's Chaice for Business Snare Push fo Talk 200 minute plan s available

Wrnugn TIVEN0E Thes plan s only availab'e as a hen-Nabunal Sham plan

o Pl

Data fumished in (his document 15 subject to the proprictary information mitations described on the cover of this proposal and
shall not be duplicated, used, or disclosed in whaole or in part for any purpase other than to evaluate this proposal,
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~ VERIZON WIRELESS® RESPON

| a0 B4 ) b
Wireless Data Service Pricing Plans T D W A /\" w ‘% g fﬂ A

+ 7 gl
NatlonalAccess/ BroadbandAccess Calling Plans; GSA FEDERAL SUPPLY SCHEDULE SUBSCRIBERS ONLY

BroadbandAccess/NalionalAccess Calling Plans qualify for ntynihly access fee discounts; 19% discount has been applied and is |
not eligible for any further discounts.

/Broadband
DG Nhlm:)alnccess PDA/Smartphone BlackBgrrym
(Promotional) | niy Solution
Monthly Access Fee $50.09* = | §4859 $4049  $24.29 $4049  $3239
Optional Feature Access Fee N/A | | NIA $3599 $1999 $3599  $27.99
MB Allowance Unlimited Lnlimited Unhmited 5MB Unlimited  SMB
Overage Rate Per KB nfa n/a nfa $0.008 n/a $0.008
National-Access Roaming -$0.002 per Kilobyte
Home Airtime/Min. Rate ; wi 2. 8028 Taa et =TT
Roaming Airtime/Min. Rate! = 8069 T ortis
Domestic Long Distance! Included '

Broadband Internet Access Service for select BlackBerry Devices (modem cable required)
$15 00 when added lo a Voice Calling Plan with the Unlimited BlackBerry Feature or
Choice Voice and Dala Bundle for Business

Monthly Access Fee $30.00 when added to an Unlimited BlackBerry Data Plan without a Voice Plan
Home Airtime Minutes 150 400 600 900 1500 2000 3000
Per Minute Rate (over allowance) ~ $040 $0.35 $0.35 $0.25 $0.25 $0.20 $020
Roaming Airtime Ratet Included throughout the 50 States
Verizon Wireless Long

Monthly Access Fee

Distincan Included (for Domestic calls made wilhin ihe 50 States)

NOTE: Subject lo the NalionalAccess/BroadbandAccess lerms and conditions; addilional lerms and conditions apply to
Unlimiled. Megabyle (MB), PDA and BlackBerry Plans BroadbandAccess is available only in specific markets; please see
www verizonwireless com for current availability. NationalAccess is available in the Nalional Enhanced Services rale and
coverage area, see map for delails. 'TRoaming, foll. and long distance charges may apply when making and receiving calls
outside of the NalionalAccess home airlime rate and coverage area and in CDMA counlries, see International Roaming lerms
and conditions. Per minute roaming applies lo Voice calls and Quick 2 Net. 'Domestic leng distance is included when placing
calls in the America's Choice home airtime rate and coverage area '''Long distance charges will apply when making or
receiving calls outside the United Slales. **Promotional Broadband Access plan is available for new and existing Agency liable
subscnbers from Seplember 1, 2005 through April 30, 2006. The Promalional Broadband Access plan is not eligible for any
addiional discounts

R i

Data furmished in this document is subject to the proprictury infonmation limitations deseribed on the cover of this proposal and
shall not be duplicated. used. or dhsclosed in whole or in part for any purpose other than to evaluate this proposal.
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Webgatherings Summary Of Services Agreement
(Item 21 Attachment)

| BEN: 228148
Narrative description:
Service | Quantity
Description

' Domain | I
name
registration

E-Mail | 600
Account
Fees

“E-Mail 1
Service |

e
" Web Hosting | |

|

Description

Doman Name Registrabon is the

registenng of the name and the L
charge associated with the

| _reqgistration process

E-Mail account fees include
traimng teachers and e-mail
manaqers at the school in the
setting up and accessing ol e
Imall

Setup ncludes Branding e-mail
with the school logo and
accessing e-mail via the school’s
own _domain name -
web Hosting includes two FTP
accounts, 10 gigabytes for
webspace and storage, unlnml@h
bandwidith per month, Active
Server Pages and ASP

| components, FrontPageServer

| 2002 Extensions

Media

streamung and large graphie

| ‘ traffic avallable

. Item 21 Attachment
Applicant: HARAMBEE CHARTER SCHOOL
Application: 591140000568973

mail accounts and E-mail Hosting, Web Hosting for communications website

| Unit Cost | Ineligible Eligible Services
Service od Extended Pre- . Y]
| ol discount Cost |~ [ £~
I ’?: VligJ-l.Huf""T Non: I',~;lb:‘
> J/ff & { l Recurring I
% 35.00 / -. %3500 '
| P it
$ 6.00 K $3,600.00 --\\ ,’f;dﬁ
N, . |
| \ /{\ '
II -, ( .‘\-__‘\_l“\\ Irl] L
) 9
$ 350.00 /I \\@ (§14] 'ﬂﬂ(ﬂ‘ ],1‘3
" '\l = |
$1975.00 ’ $175.00 $1,625.00 ‘
e ‘ 1 ‘
- [
| | | |
‘ Total : | $3,810.00 \ 1,9?5:__0_‘

Attachment 21 as reconinended on the USALU web sile http:/iwww sl universalservice org/reference/Forma71item21Altachments.asp
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Web Hosting and Email Services Agreement

TERMS AND CONDITIONS

Section 1: Services
11 Scope. Webgatherings will provide Client

with access to and use of the web-hosted email
services and access to an ftp account for creating and
updating its website as set forth on the signature page
and  further described is the Summary of
Services(“Services").

1.2 Service Access. Webgatherings shall
pravide Client with a user identification and password
(together “Access Code”) in order to access and update
the Services. Webgatherings will distribute the Access
Code and activate the Service within three (3) business
days of receiving the first payment due hereunder,

1.3 Service Setup. Chent shail designate at
least one, and not more than three, reprasentatives
from the administration, faculty or parent body as the
administrator ("Site Administrator”). Webgatherings
shall provide limited training for the Site Administrator,
included as part of certain gqualified Service offerings
("Introduction Traming™). Introduction Training shall be
for the hmited duration as determined by the respective
Service. The scape of the Introduction Training shall be
himited to the training required to setup, update and
aamimister the email Service and will not include, for
example, training in connection with the Client's
computer hardware, internet browser, operating or
other software, internet service or internet connections
or data conversions. Webgathernings will not train Site
Admunistrator on how to create a website or how to
update a website.

1.4 Security. Wehgatherings shall use
commeraally reasonable efforts to secure the Service
aganst unauthonzed access. Chent shall comply with
any reasonable security procedures that Webgatherings
may establish from time to time. Client shall not
directly or ndirectly attempt to access any other
client's data. Client shall be responsible for the acts of
any person to whom it provides its Access Code. In the
event of a secunity breach, Webgatherings shail have
the right to immediately suspend the Service, pending
an investigation and resolution of the security breach.

Section 2: Support and Maintenance
2.3 Support. Webgatnerings shall be
available to provide email support for the Client

between 9:00 a.m. and 5:00 pm. Eastern Standard
Time ("Normal Business Hours™). Webgatherings will
use commercially reasonable efforts to respond within

twenty four (24) hours of receiving an email request for
support, All support matters shall be directed through
the Client's Site Administrator to
support@webgatherings.com.  Webgatherings is not
obligated to accept any support inquiries from any
users that are not authorized Site Administrators.
Client may request assistance that is outside of the
standard support provision by request in accordance
with Section 3 (Additional Services).

2.2 Maintenance. Webgatherings shall have
the right to perform any routine and emergency
maintenance (“Maintenance”) required to maintain the
quality and stability of the Service. Client
acknowledges and accepts that any such required
Maintenance may limit or suspend the availability of the
Services. The suspensian of the Services pursuant to
this Section shall not be deemed to be a violation by
Webgatherings of any of its obligations under this
Agreement. Notwithstanding the above and subject to
the provisions in Section 14 (Force Majeure),
suspension of the Service shall not exceed a period of
thirty (30) calendar days.

2.3 Backups. Webagatherings is responsible
for providing daily backups of Client data. The daily
backups will be maintained by Webhgatherings on
backup tapes. In the event of a loss of data,
‘Webgatherings will restore the data from the last
available backup tape within forty eight (48) hours of
receiving notice of the loss.

Section 3: Additional Services

Chent may request additional services, including
without limitation, training, consulting, data
conversions and custom development (together

“Additional Services”), which will be charged to the
Chent in accordance with this Section. Any such
requests are subject to a two (2) hour minimum
commitment and shall be agreed in writing using the
separate Order Form available upon request. All
separate Order Forms shall become part, and subject to
the terms and conditions, of this Agreement.

3.1 Training. Training that s not included as
part of the limited Introduction Training set forth in
Section 1.3 (Service Setup) is available on a time and

materials basis at Webgatherings’ then current
standard rates.
32 Consulting and _ Deyelopment. Upon

request by the Client, Webgatherings shall provide
consulting and custom development services on a time



0,

-
O/

AN

E ; . o
> webgatherings >

Web Hosting and Email Services Agreement

and materials basis at Webgatherings’ then current
standard rates
1.3 Data_ Conversion. Webgatherings will
pravide hmited training duning the Introductary Training
on the process for managing email accounts. The
Chent 1s responsible far the actual data conversion, if
there is any and for all data entry. The Client may
request assistance from Webgatherings to complete the
initial conversion and impeort of data to the Service
("Data Conversion”). Data Conversions are availlable to
Clients on a time and materials basis at Webgatherings’
then current standard rates.

Section 4: Term

This Agreement s effective and the parties' obligations
commence on the Effective Date and continue 1n effect
until  the expiration of the Initial Term, unless
terminated earlier n  accordance with Section 15
(Termination). Upon expiration of the Initial Term, this
Agreement will automatically renew on a month-to-
month basis (each manth a “"Renewal Term”) unless
and until (i) either party terminates this Agreement by
written notice to the other party thirty (30) days in
advance of the expiration of the then current term or
(i1) the parties agree and execute a new extended term
agreement.. Client may, at its discretion, renew
selected Services and terminate others; provided,
however, that the Chent includes the minimum required
Category 1 Service in the Renewal Term.

Section 5: Fees, Taxes and Payment
5 Payment Obligation. Client shall pay to

Webgatherings the fees for Services In accordance with
the terms of this Agreement, the signature page. All
Service Fees shall be pad in US. dollars.
Webgatherings reserves the night to temporarily
suspend or terminate Service In the event of non
payment, Suspension or termination due to non-
payment shall be in accordance with the procedures set
forth in Section 5.3 (Payment Procedure).

5.2 Service Fee at Renewal. The Service Fees
dunng the month-to-month Renewal Term are set forth
in the signature page. At the beginning of this Renewal
Term in July 2007, Webgathernngs reserves the right to
increase the Service Fees by a percentage equal to the
greater of ten percent (10%) or the average monthly
change over the previous twelve (12) month period n
the U.S. Consumer Pnice Index plus two and one half
percent (2.5%). Webgatherings shall provide the Client
with thirty (30) days advance notice of any such
increase.

5.3 Payment Procedure. Webgatherings shall
invoice the Chient for the Service Fees in advance of the
Service provision at the interval of a year. Amounts
stated on each invoice are due and payable within

thirty (30) days after the date of the invoice (“Due
Date”), unless otherwise specified on the signature
page. In the event that Client fails to make timely
payment, Webgatherings may, at its option, (i) provide
fifteen (15) days written notice to the Client of its
intention to temporarily suspend the Service unless and
until the Client becomes current in its payment
obligations, or (ii) provide notice of its intention to
permanently terminate the Service and this Agreement
in accordance with Section 15 (Termination).

5.4 Taxes. Client is responsible for paying all
federal, state and local sales, use, value added, goods
and services, excise, and other taxes pertaining to
Client's use of the Services.

Section 6: Webgatherings’ Obligation

In addition to Webgatherings’ responsibilities set forth

elsewhere in this Agreement, Webgatherings represents
and warrants that:

6.1 the Services will be provided in a
professional and workmanlike manner, in accerdance
with industry professional or technical standards;

6.2 subject to Section 11 (Limited Warranty)
the routine Maintenance set forth in Section 2.2
(Maintenance), it will use commercially reasonable
efforts to maintain the availability of the Services
twenty-four (24) hours a day, seven (7) days a week;

5.3 the Service, subject to appropnate use by
Chent, is in compliance with all applicable federal, state
and local laws, including, without limitation, the
Children’s Online Privacy Protection Act of 1998 and its
regulation of information collected from children under
the age of 13.
Section 7: Client Obligations

In addition to Client's responsibilities set farth
elsewhere in this Agreement, Client represents and
warrants that:

7.1 Client shall cooperate with Webgatherings
by making avadable, as requested by Webgatherings,
information that Webgatherings reasonably deems
necessary to accomplish its obligations and
respansibilities hereunder;

7.2 Client shall have sole and exclusive
responsibility for the Access Code or other means
necessary to restrict access to its information through
the Services, and that Webgatherings will be held
harmiess for any breach in security as a result of the
actions or inactions of the Client;

733 Client shall have sole and exclusive
responsibility and agrees to hold Webgatherings
harmless for the content placed on the Client’s
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personalized web site by 1ts users through the Service,
Including, without limitation, the content communicated
N any emails or instant messages by or between its
users;

74 Client’s use of the Service shall fully
comply with all applicable federal, state and local laws;

7.5 Chent shall not permit any persan or
entity, other than its authorized users to use or gain
access to the Service and shall provide reasonable
security devices Lo protect against unauthorized usage
of or access thereto;

) Chent will not rent, lease, sublicense,
distribute, transfer, copy or modify the Service;

/.7 Client 15 responsibie, at its own expense,
for providing all facilities and equipment required for
Chent’s access to the Service.

7.8 Client shall designate the Site
Administrator and furnish Webgatherings with the list of
contact name(s) and email addresses(s) of those
authorized as such,

7.9 Client shall comply with Webgatherings’
Acceptable Use Policy ("AUP"), as amended from time
to time and posted on its web site located at URL:
www.webgatherings.com

7.10 Rights _ Generally; Copyright. Chient
acknowledges and agrees that all of the property and
all other materials 1n connection with this Agreement,
including, but not limited to, any software (in object
code and source cade form), script, programming code,
data, domain names, copyright, trademarks, trade
secrets, know-how, methodolagies, pracesses and
other information developed or provided by
Webgathernings related to the Services (together
"Webgatherings Property”), shall remain the sole and
exclusive property of Webgatherings. The Service
contains copyrighted software and content, which shall
not be capied, distributed, sold or reproduced n similar
form.

7.11 158

not grant Client any i:cense tltle or any limited rights
of ownership in the Servlce or the Webgatherings
Property. Customer may use the Service only in
connection with the purposes of this Agreement

7.12 Data Qwnership. Webgatherings
understands and agrees that Webgatherings receives
no ownership rights in the materials, data or records
furnished by Client ("Client Data”). Except as
specifically  authorized by Client in  writing,
Webgatherings will not disclose Client Data to any third
party or make any other use of Client Data.

7.13 Domain___Names. Unless the Client
established ownership of its domain name through a
domain registrant other than Webgatherings, the
personalized domain name registered by
Webgatherings on behalf of the Client shall remain the
exclusive property of Webgatherings.

Section 8: Confidentiality
8.1 Confidential _Information. Each party

acknowledges that it may have access to confidential or
proprietary information and trade secrets of the other
party. Accordingly, the provisions of this Agreement,
proprietary information and trade secrets of a party,
and any information identified by the disclosing party
as confidential (together the “Confidential
Information”), shall be treated by all parties on a
confidential basis. Neither party shall, unless required
by law, disclose the other party’s Confidential
Information without the prior written consent of the
other party.

8.2 Return of Information. Upon a party’s
request or the termination or expiration of this
Agreement, such Confidential Information, including
copies thereof, shall be returned by the receiving party
or, if the disclosing party elects, shall be destroyed.

8.3 Privacy. Webgatherings will not sell, lend
or rent any personally identifiable information about the
Client or its users. Disclosure of information to
Webgatherlngs’ employees is on a need to know basis
only as necessary perform the obligations herein.
Section 9: Limited Warranty

Webgatherings warrants that it will render the Services
provided hereunder in a professional and workmanlike
manner, Except for the Client’s right to terminate and
receive a refund in accordance with Section 15
(Termination) and the Client’s right to indemnification
under Section 13, Webgatherings’ sole responsibility
and Client’s exclusive remedy in the event of any
material failure to meet such standard, shall be that
Webgatherings shall make commercially reasonable
efforts to remedy any resuiting deficiencies. Any claim
based on the foregoing warranty must be submitted in
writing to Webgatherings within a reasonable period of
time in order to provide Webgatherings with fair notice
and an opportunity to remedy the resulting deficiencies.
Section 10: Disclaimer of Warranty.

EXCEPT AS EXPRESSLY SET FORTH IN THIS
AGREEMENT, WEBGATHERINGS PROVIDES THE
SERVICES “AS IS,” WITHOUT WARRANTY OF ANY
KIND, WHETHER EXPRESS OR IMPLIED.
WEBGATHERINGS DISCLAIMS ALL IMPLIED
WARRANTIES, INCLUDING, BUT NOT LIMITED TO,
IMPLIED WARRANTIES OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE. CLIENT
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Webgatherings and Client with respect to the subject
matter of this Agreement and supersedes all prior
representations, praposals, discussions and
communications, whether oral or in writing.

15.2 Successors and Assigns. The terms and
provisions of this Agreement shall be binding upon and

inure to the benefit of the parties hereto, and their
successors and assigns and legal representatives.
Client may not assign this Agreement or any right
granted hereunder, or sublicense, or permit any other
person to obtain or exercise any rights n this
Agreement or in respect of the Service in whole or In
part

15.3 Governing Law. The validity, construction
and performance of this Agreement shall be governed
and construed in accordance with the laws of the
Commonwealth of Pennsylvania without regard to the
conflicts of laws provisions thereof. Other than as
provided in Section 16.5 (Arbitration), any action
brought pursuant to this Agreement shall be
commenced in federal or state court located in the
Commonwealth of Pennsylvania. The parties hereby
consent to personal jurisdiction in the federal and state
courts in Pennsylvania and waive any right to a change
of venue

15.4 Severability. If any prowisions of this
Agreement or the application of any such provision
shall be held by a court of competent jurisdiction to be
contrary to law, the remaining provisions of this
Agreement shall continue in Full force and effect.

15.5 Arbitration. The parties agree that, if they
are unable to resclve any dispute arising under this
Agreement within thirty days (30) days after notice of
dispute, such dispute shall be settled by binding, non-
appealable arbitration administered by the Philadelphia
affice of the American Arbitration Association (“AAA™) in
accordance with its Commercial Arbitration Rules. The
arbitrator may award any remedy he or she deems
necessary, Including monetary, equitable or injunctive.
Judgment on the award rendered by the arbitrator may
be entered in any court having jurisdiction thereof. All
defenses based on the passage of time shall be tolled
pending termination of the arbitration. Nothing in this
Section shall preclude a party from seeking injunctive
relief in order to protect its rights pending arbitration.
A request by a party to a court for such injunctive relief
shall not be deemed a waiver or breach of the
obligation to arbitrate.

15.6 Notice. Unless otherwise specified herein,
any notices or other communications required or
permitted hereunder shall be given in writing and be
delivered personally or sent by a nationally recognized
overnight courier to the Chent at the address specified
on the signature page and to Webgatherings at 449
North Highland Ave., Merion Station, PA 19066, Attn:
Irene Glickman (or as subsequently designated by a
party by notice to the other party given in accordance

with this Section). Such notices or other
communications shall be effective on the date of
receipt.

15.7 Surviyval of Terms. The prowisions of

Sections B (Property Rights), 9 (Confidentiality), 11
(Disclaimer of Warranties), 12 (Limitations of Liability),
13 (Indemnity) and 16 (General) shall survive
termination of this Agreement for any reason.

15.8 Independent Contractors. The parties
hereto are and shall remain independent contractors.
Nothing herein shall be deemed to establish a
partnership, joint venture or agency relationship
between the parties. Neither party shall have the right
to obligate or bind the other party in any manner to
any third party.

15.9 Authority to_ Contract. Each party
represents that it has the full power and authority to
enter into this Agreement and to convey the rights
herein conveyed. Each party further represents that it
has not entered Iinto nor will it enter into any
agreements that would conflict with its obligations
hereunder or would render it incapable of satisfactorily
performing hereunder,

15.10 Headings. The headings of this
Agreement are for purposes of reference only and shall
not imit or otherwise affect the meaning hereof.

15.11 No aiv No provision of this
Agreement may be waived, amended or otherwise
modified except by a written agreement signed by each
party hereto. The waiver by either party of the breach
of any provision hereof shall not be construed as a
waiver of subsequent breaches or as a continuing
waiver of such breach.

15.12 Counterparts. This Agreement may be
executed in two counterparts, each of which shall be
deemed an original, but both of which taken together
shall constitute one and the same instrument.

END MAIN BODY OF TERMS AND CONDITIONS



Geoffrey P. Deans
45 E. City Line Ave. #345

Bala Cynwyd. PA 19004

V-(215) 206-5525 F-(215) 477-0740
e-mail; gpdeans@verizon.nel

SPINN # 143020516

01-10-06

E-RATE INTERNAL CONNECTIONS (LAN SUPPORT CONTRACT)
lE-rate eligible equipment covered by contract

4 Servers (DHCP. DNS. E-Mail & Web Server)
5 Wireless Access points

4 Switches

I Router & CSU/DSU

I IFirewall

The LAN Support Agreement covers.

Network Maintenance

Update 10S in the Cisco equipment

Reconfigure Network Address Translation and change port mapping in the router
Install Service Packs on Servers

Perform mail Databasc maintenance on Exchange Servers

Install Exchange related Service Packs

Reconfigure or update DNS and DHCP scttings

Resolve any hardware problems on the covered equipment

Resolve any MS Windows related problems on Servers

[lelp maintain proper backup operations and resolve issues relating to that software and
hardware

Server Maintenance

Review system, console. backup. antivirus and service logs for any problems and
troubleshoot them.

Rotate log files and make sure periodic maintenance scripts are uscd.

Installing minor Server OS and security updates. testing for compatibility
Installing major Server OS updates. testing for compatibility

Updating Backup and Antivirus software

Adding or removing users and groups as necessary

Adjusting sharepoints and permissions bascd on feedback or user needs.
Adjusting preferences or application access to users based on needs - testing for
compatibility (WorkgroupManager)

Monitoring disk space and archiving files as needed.



Geoffrey P. Deans
45 L. City Line Ave. #3435

Bala Cynwyd. PA 19004

V-(215) 206-5325 IF-(213) 477-0740
e-mail: gpdeans v ernizon.nel

SPINN # 143020516

This Contract is for the Funding Year-07-01-2006 - 06-30-2007. at a rate of $85.00 per hr. for

225 hrs. With a total cost of $19125.00)
| i
Harambee's portion of the above contract based on 90% funding by E-rate is $1912.50 Vi 2
P
*  This contract is based on the funding commitment from Schools and Libraries /76390

Division (SLD) ol the Universal Service Administrative Company (USAC). The
commitment made here is contingent on the school entity being approved for funding
by the receipt of a Funding Commitment Decision Letter from the USAC for the
requested amount. If’ [unding is reduced. the school has the option of reducing the
scope of the contract accordingly. [f. for any reason. funding is denied. this agreement
would then be null and void.

Geolfrey Deans certifies that we are not the subject of the FCC’s Red Light Rule by
having any outstanding obligations with any branch of the federal government.
Furthermore. should the company become the subject of the Red Light Rule, the
contract would be null and void and Geoftrey Deans would assume any costs of
collection.™

HARAMBEE INSTITUTE CHARTER SCHOOL
¢/0 ALEMAR Consulting. Inc.

442 Lyndhurst Drive

Broomali. PA 19008-4146

Form 470 # 370050000568963

Signaturer, 2" Zfs 0 N ot - Date: 01052006

Signawre: 7 T . LFoeof Date: /2 3/¢ ¢



JICRO Technology Groupe, Inc.

a division ol

W/

lanuary 11, 20006

Harambee Institute €S

o ALEMAR Consulting, Ine.
442 Lvndhurst Diive
Broomall, PA 19008-4 140

Re: Form 4705 3700500003689603

Dear Mr | ricdman.,

Ihank veu [or the opportunity o bid on Harambee Institute Charter School eRate Internal Connections [or Year 9
Enclosed please find MICRO Technology  Groupe's (MTG) bid submission, signed conwract, references and
personnel certilications, Some ol the certilications vou receive will be under our corporate name, Comiplete
Convergence dba MICRO Technology Groupe, Ine.

MG has responded with a “No Bid™ i arcas where we feel we aren 't best suited 1o provide a specific service. We
have bid on our arcas ol expertise only - We have also offered solutions that we feel is in the best interest of the
district, some ol which may not be eRate eligible

MG s sery familir waith the eRate program as we have been very actively participating and (ullilling eRate
contracts Tor years. Our expertise and experience will ensure proper invoicing of goods and services provided hy the
SED

11 vou have any questions regarding this proposal please feel free o contact me at 856.256.1413 or by ¢-mail at

mike camlgroupe com. We appreciate vour consideration in this matter.

Sineerely.

Michael Campanella
Account Lxecutive
MIC RO Fechnology Groupe, Ing









Erate Contract

Contract # Y1-DO9OOHAR
TS contract 1 Z0mur
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ComTec Communications
Schools and Libraries (ERATE) — Year 9
SPIN #143008185
EQUIPMENT & SERVICE PURCHASE AGREEMENT

This AGREEMENT is made between COMTEC COMMUNICATIONS, having its principal place of business
al 2658 N W Bivd, Vineland, NJ 08360 and HARAMBEE CHARTER SCHOOL, BUYER, having its
principal place of business al 636-640 N 66" Street, Philadelphia, PA 19151 on this 18th day of January
2006 Subjec! to the terms and conditions described herein, COMTEC COMMUNICATIONS agrees to sell
BUYER and BUYER agrees to purchase from COMTEC COMMUNICATIONS the equipment listed in the
SYSTEM CONFIGURATION. (Equipment) SLD 470 #: 591140000568973

1. PREMISES: The equipmenl will be installed and remain at:

636-640 N. 66" Streel
“Philadelphia, PA 19151

BUYER will secure all necessary authorization for installation on premises.

2. PRICE, PAYMENT TERMS, & PURCHASE OPTIONS:

STATEMENT OF FINANCIAL STABILITY:
ComTec certifies thal they are not the subject ol the FCC's Red Light Rule by having any outstanding
obligations with any branch of the federal government. Furthermore, ComTec agrees that, should the
company become the subject of the Red Light Rule, the contract would be null and void and ComTec would
assume any costs of collection.

Payment Terms:

Quote  Title Total Project  Initials

6120 LAN Maintenance Agreement -$22.060-00—#E=jiriinals
6122 Wire & Cable Maintenance Agreement initials-
6123 PBX Maintenance Agreement A Lk
6124 PVBX Maintenance Agreement :

5750006
$15,000.00

6238 Extended Warranties — Cisco Equipment ok %%ﬁtnmm ok

TOTAL OF ABOVE $66,033.50’

All maintenance, warranty, support and prepaid hours contracts are payable in advance for 7/1/06 — 6/30/07.

IE R AR RN RERRRRERNERRRRERRERERERENERRRERERRRERERRERRRERNDRRERRERNERRRERERRENERERRNERDRNHSHN!
All tax-exempl and non-profil discounts are pending writlen proof of exempt and non-profit status. These
documents are nol due until this proposal has been accepted.

3. PAYMENT & LEVEL OF COMMITMENTS

This conltract 1s contingent upon School Board approval and the School receving a Funding Commitment Deasion Letter (FCOL) from
Schools and Libranes Division (SLD) of the Universal Service Administralive Company (USAC) for the requested amount. If funding Is
reduced Lhe schod has the opuon ol reducing the scope of the contracl accordingly If. for any reason, funding s denied, the school has
the: oplion ol procecaing wilth the project and assuming all costs or canceling this projact in its entirety

Alter FCDL has been received, the School Board has 30 days to elect lo proceed with Uhe projects as defined herein, reduce the scope of
work, or cancel tus agreement. If the School Boaid elecls lo proceed with Lhe scope of work then Lhe School Board shall assume the
hability of payment to CanTec Communications for he difference belween 10lal scope of project and payments made from SLD. This
project is contingent on ComTec receiving a Funding Commitmenl Decsion Letter from the SLD which idenlifies lhe eligible equipment
and discount level the school has been awarded
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